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PARTNERSHIPS
“Privatization”, “Free Choice of Provider”, “Developmental 
Center-Downsizing”, “Employment First”, these are just 
a few of the initiatives in our field that are dictating the 
need for collaborative efforts between agencies and their 
personnel.

Collaboration, simply put, is different parties working 
together who have a shared vision for change, which 
includes a common understanding of the problem and 
a shared approach to solving it through actions that are 
agreed upon by the participants.  

Roles are changing in our industry.  County boards, providers 
and support agencies, whose common goal or vision is to 
provide the best possible opportunities for people with 
disabilities, are now in a position to change a previously very 
well defined culture.  This past culture, quite honestly, has at 
times been territorial, argumentative, non-communicative, 
costly and one that limited the potential, experiences and 
choices of persons with disabilities.

I recently attended a Partnership Symposium sponsored by 
Advocacy and Protective Services, the Ohio Superintendents 
of County Boards and the Ohio Providers Resource 
Association. I applaud these organizations for taking steps 
to break down the barriers that limit collaborative efforts.  
It was a good start in fostering continuous communication 
across the many players to build trust, assure mutual 
objectives and create common motivation.  Let’s keep the 
momentum going. Change happens at the speed of trust.

FROM THE DIRECTOR:  

Empowering

STAFF APPRECIATION
Siffrin recently held the annual staff appreciation luncheon.  
Our staff is Siffrin’s greatest asset.  They run appointments, 
make dinners, assure family members are informed, 
maintain the necessary documentation on all that they 
provide, work with outside agencies and are care givers to 
people served. But even more so I am grateful to the staff 
who touches human feelings. The Individual Service Plan is 
necessary, but warmth is the vital element for the soul of a 
person.

I also want to thank Beverly Konovsky for attending the 
luncheon. Beverly and her late husband, Paul, were very 
instrumental in starting Siffrin back in 1976. An award 
bearing their names was presented to the Siffrin Community 
Support Service team. I give my gratitude to the Konovsky 
family who continues to be strong supporters of Siffrin 
some 37 years later. 

Along with Beverly and John Konovsky, Al Buck, Larry Linn, 
Ron Manse, Larry Zink and LaVerne Mercer fought to change 
the system for not only those people Siffrin has served but 
for all people in the state of Ohio. Their vision of what life 
could be helped spear-head a state-wide initiative. In a time 
without internet, they drove to Columbus and advocated 
for change to anyone that would listen. These pioneers of 
our organizations are certainly to be respected for their 
initiative and true grass root efforts to provide something 
better for people with disabilities. This frame of reference 
should not be forgotten. 

PEOPLE WITH DISABILITIES

VINCENT’S ‘TWO CENTS’
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Christine Albright was announced the 2013 Staff of the Year 
at the Siffrin Staff Appreciation Luncheon held on Thursday, 
July 11. Chris is a Manager of Supervised Living for three 
homes operated by Siffrin, and will be celebrating 10 years 
with Siffrin in January 2014. “Chris is a leader by example and 
serves others not as a job but as a lifestyle,” said Brad Vincent 
Executive Director during the awards ceremony. 

As a Manager of three homes, Chris does an outstanding job 
concentrating on the individual, specific needs of each person 
within her homes. She is available and attentive to her 
staff. She teaches others what it means to be a direct 
support professional not by telling, but by showing. 
Chris’ dedication to those served by Siffrin goes far 
beyond the boundaries of a job description. She has 
helped develop a lunch program at The Bridge Day 
Services program by organizing weekly meals for those 
served. Chris welcomes other staff to assist with the 
lunch program as a way to teach others how to create 
fresh, healthy, delicious meals for those served. Chris 
volunteers her time with The Bridge Choir and organizes 
performances twice a year. Chris is one of the members 
of the inaugural DSPATHS class and instructor for others within 
Siffrin to become more knowledgable and skilled in the Direct 
Care profession. It’s difficult to sum up all that Chris is involved. 
She is a truly talented, loving and special person to all who 
know her and most deserving of being named the 2013 Staff 
of the Year.

The Community Support Services (CSS) team received the first 
ever Paul and Beverly Konovsky Team Award. Paul and Beverly 
were two of a small group of parents and advocates for people 
with disabilities who founded Siffrin in 1976. Working as a 
team for the betterment of all people with disabilities, Paul 
and Beverly traveled to Columbus and fought the political 
system in order to create the system Siffrin operates in 
today. For their hard work, more than 600 people are 
now served in Siffrin services and are more active and 
involved within their communities because of the vision 
of people like Paul and Beverly Konovsky. 

The CSS team provides direct care services to people 
who live in their own home or a family member’s home 
and need minimal, but on-going support. Included 
within CSS is: Manager of CSS Darla Rider, Supervisor of 
CSS Kachina Conway, and Community Support Specialists 
Amanda Criss, Bob Grosse, Dale Richards, Danielle 

Albright named staff of the year

Executive Director 
Brad Vincent & 

Chris Albright, 
2013 Siffrin 

Staff of the Year

See “Appreciation” on page 6

S i f f r i n  E m p l o y e e  A p p r e c i a t i o n  L u n c h e o n

Dale Richards, Robert Grosse, Amanda Criss, Kachina Conway, 
Darla Rider, Beverly Konovsky, Brenda Starcher and Danielle Sikon.

Right to 
left: Linda 

Weaver, 
NAME and 

Patricia 
Himes

Judy Hrdy-Novak, Tom Compisi, Lisa Robarge and Laura Fields
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To someone not familiar with the game of golf, 
each course you pass may appear to be identical. 
But, for a golfer the course makes all the difference 
in the world. Different people would probably ar-
gue several points that make Brookside County 
Club such a great course, but regardless of reason, 
for the past five years Siffrin has been playing our 
golf outing there, we’ve heard nothing but positive 
reviews from our supporters. 

REASON #1: LOCATION
Located in Perry Township off of Perry Road, Brook-
side Country Club’s  fairways are absolutely breath-
taking and it is one of the oldest established clubs 
in the area. Each hole is a beautiful backdrop and 
an unexpected surprise in northeastern Ohio.

REASON #2: COURSE CONDITIONS
The famous golf course architect, Donald Ross, de-
signed and built the 18-hole course in 1922. 

REASON #3: CHALLENGE
This is the reason why you sometimes hate to love 
the game of golf. The greens at Brookside play ex-
tremely fast, making each shot a little more diffi-
cult than expected. 

8TH ANNUAL SIFFRIN GOLF OUTING
B r o o k s i d e  C C  o f f e r s  g r e a t ,  l o c a l  r e t r e a t

REASON #4: LAYOUT & SIGNATURE HOLE
Rated in Golfweek Magazine’s top 100 “America’s 
Best Courses” since 2000, and named Golf Digest 
Magazine’s January 2006 “Best new remodel”, 
Brookside’s course layout is a work of art with the 
classic ‘S’ shaped, spacious and elaborate fairways.

REASON #5: GREAT SERVICE
The staff at Brookside is professional, helpful and 
service-oriented. They are committed to making 
each person’s experience at Brookside comfortable, 
enjoyable and unforgettable.

Most of us don’t need a reason to take a day off 
work on MONDAY, SEPTEMBER 23, but if you’re 
looking for one, we’ve got a couple...Brookside 
Country Club and supporting the Siffrin mission of 
serving persons with disabilities. 

For more information please call 
Melanie White at 330-478-0263 
or visit www.siffrin.org.

the o’neill group

8
t h  A n n u a l

Golf Outing

siffrin

sponsored by

SEPTEMBER 23, 2013
Brookside Country Club

reserve your spot  l  melaniewhite@siffrin.org

&

* I’d like to be a tee & green sponsor.  $300 (100% tax-deductible)
Please mail this form with payment to: Siffrin, Attn: Melanie White, 2912 Whipple Ave. NW, Canton, Ohio 44708. 

* Check (payable to Siffrin, Inc.) * MC * VISA * American Express
_____________________________________________  _________________________
Name on card       Sponsorship printed as

_____________________________________________   _________________________
Credit card number       Exp date

_____________________________________________  _________________________
Address, city, state & zip      Email
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Richard Motz

Each year, the Siffrin day service program, The Bridge, orga-
nizes a day trip to a Cleveland Indians game. This year’s game 
was on May, 20 when the Indians beat the Seattle Mariners 
10-8 in overtime. An astounding 80 people from Siffrin chose 
to go to the game, and enjoyed perfect weather, stadium fare 
and, of course, the final win to sweep the Mariners. 

TAKE ME OUT TO THE BALL GAME
S i f f r i n  t a k e s  a  t r i p  t o  C l e v e l a n d  I n d i a n s  g a m e

Seth Geiselman (left) 
and Eric Bishop Tom, Betsy and David Douce

Seth 
Geiselman, 
Matt 
White, Ryan 
Dougherty, 
Jon Hegal and 
Doug Potts

There are many different types of barriers that interfere 
with everyday life for people with developmental disabilities. 
Working together to identify and eliminate these barriers is the 
only way to be successful. 

Barrier Category: EMPLOYMENT

In the fall of 2012, Siffrin announced the receipt of a grant 
to provide employment support services in Geauga County. 
The grant’s goal was to place ten people in community-based 
employment within the grant’s one-year span. Siffrin is happy to 
announce that commitment has been met with several months 
to spare in the grant cycle and Siffrin staff are still continuing to 
work hard to help more people find work. 

Great job to all of the staff and, especially, to those who have 
found work. It’s a great accomplishment for all involved.

unitedLive
Identify & erase barriers for people with disabilities.

Simple, Fresh Salsa
DIRECTIONS
1. Chop 4 medium tomatoes, 
peeled, seeded and chopped 
and 2 1/2 Tbsp chopped green 
onion in a food processor and 
transfer to a bowl. 

2. Snip 1/2 cup fresh cilantro with kitchen shears. Add 
cilantro, 1 tsp white vinegar, 1 tsp lemon juice and 1/4 
tsp salt to the tomato mixture; mix gently. 

3. Cover the bowl and chill until ready to serve. 

NUTRITION
Calories: 15, Fat: 0g, Cholesterol: 0mg, Carbohydrate: 
4g, Protein: less than 1g, Sodium: 80mg, Fiber: less 
than 1g

HEALTHY
living
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EVERYTHING EMPLOYMENT
Siffrin is collaborating with several organizations organizing 
an employment conference for people with disabilities. The 
Everything Employment Conference will be held on Saturday, 
October 12 at the R.G. Drage Career Technical Center. Free of 
charge to the public, the conference is an educational oppor-
tunity for families, educators and people with disabilities to 
learn more about Stark County’s employment services, fund-
ing sources and other important information to consider when 
trying to find employment. 

“With Governor Kasich’s Employment First initiative, work for 
people with disabilities is a huge topic in the state of Ohio,” 
said Jan Dougherty Siffrin Director of Employment Support 
Services. “I approached Carmen Crum Director of Day Services 
at the Stark County Board of Developmental Disabilities, Tom 
Lash, Vocational Rehab Counselor-IV at Stark County Bureau 
of Vocational Rehabilitation, and Joe Rohr Multiple Disabilities 
Program Supervisor of Stark County Educational Service Cen-
ter (SCESC) with the conference idea, and so far the planning is 
coming together very nicely.” 

Pre-registration for the conference is required, and available at 
www.siffrin.org or by calling the Siffrin office at 330-478-0263. 

Several different topics will be covered including: 
• PATHWAYS TO EMPLOYMENT: A discussion to help families 
begin the process of accessing employment services in Stark 
County. 
• PREPARING FOR TODAY’S WORK FORCE: A discussion from a 
panel of employers in Stark County about what you can expect 
when entering today’s workforce. 
• PROMISING PRACTICES IN EMPLOYMENT: A discussion on 
how some of our Stark County providers are providing employ-

S i f f r i n  c o l l a b o r a t e s  t o  p l a n  c o n f e r e n c e

Everything
EMPLOYMENT
E m p l o y m e n t  C o n f e r e n c e  f o r  P e o p l e  w i t h  D i s a b i l i t i e s

WHO SHOULD ATTEND? 
• People with disabilities currently 
searching or preparing to search for 
employment
• Parents & family members
• Educators
• Other support team members

SATURDAY, OCTOBER 12
8:30AM - 2:30PM

R.G. DRAGE CAREER TECHNICAL CENTER
2800 Richville Drive SE, Massillon 44646 

more info  www.siffrin.org or (330) 478.0263

ment services to assist people in finding jobs. 
• MEDICAID WAIVERS: Cover the various Medicaid Waiver 
funding sources and what services, including employment ser-
vices, are provided. 
• TRANSITION FROM SCHOOL TO ADULT LIFE: Strategies on en-
suring you leave school ready to work 
• FAMILIES ARE ESSENTIAL PARTNERS TO EMPLOYMENT: A 
panel of people and their family members will share ideas for 
what to do while waiting to be hired. 

“As an integral part of the transition teams in our eight Mul-
tiple Disabilities classrooms operated by the SCESC, I am happy 
to be a part of the discussion at this conference,” said Rohr. “I 
will be pleased to share the SCESC’s direction with transitions 
from school to work and how we include the parents and stu-
dent in this process. I will offer examples of how this is working 
and what it takes to create a sound transition plan from school 
to work.”

“My hope is that the information individuals and families gain 
at the conference will be of value as they seek competitive em-
ployment in the business community,” said Dougherty. 

Everything
EMPLOYMENT
E m p l o y m e n t  C o n f e r e n c e  f o r  P e o p l e  w i t h  D i s a b i l i t i e s

Presented by:

Families 
Supporting 
Employment



views. 

“So much of 
what we do is 
a team effort,” 
said Lisa. “We all 
work together 
and cross-train 
in order to fill-in 
for each other 
when needed. 
The functions of 
HR don’t ever go 
on vacation.”

Most recently, Kelly was hired as Administrative Coordina-
tor. Her time is split between the HR department and the 
Fiscal Services department, which provides financial man-
agement services to more than 200 people. In HR, Kelly con-
ducts a lot of the first-interviews, facilitates new-hire orien-
tation trainings and helps process the immense amount of 
personnel paperwork. 

“It is so refreshing how well Tara, Lisa and I work together,” 
said Kelly. “It makes a big difference in how well you can do 
your job when people get along.”

“We have a great team,” said Tara. “It’s reassuring that I can 
count on Lisa and Kelly. They are both very good at what 
they do. We all work hard and have fun.”
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Left to right: Kelly Stoughton, Tara MacLean and 
Lisa Robarge make up the 

Siffrin Human Resources department.

Sikon, Rod Simmons and Brenda Starcher. The CSS team work 
extremely well together in order to provide for the needs of 
those served within their department. 

Each year, the “Our Own Award” is given to staff who treat 
those they support as if they are members of their own family. 
Jodi Broll and Dawn Hendricks were both recognized this year 
for doing just that. 

Jodi works at The Bridge in Mahoning County. The Bridge 
management staff all nominated Jodi to be recognized stating, 
“Every day she goes above and beyond her job duties. Our staff 
has a lot of responsibilities, and we have high expectations 
for them. Jodi always surpasses our expectations. When it 
comes to the people we serve at The Bridge, she treats each 
and everyone of them as if they were part of her family. She 

“Appreciation”, continued from pg 2

Siffrin has a ‘new team’ in HR
The Human Resources (HR) department is always a busy place. 
HR Manager Tara MacLean has helped build a strong team by 
adding Lisa Robarge and Kelly Stoughton. The three of them 
work together in HR as a vital component in the everyday op-
erations of Siffrin.

As HR Manager, Tara is responsible for the day-to-day over-
sight of the department. Her major duties include health in-
surance renewal, processing employee claims with Family 
Medical Leave Act (FMLA), Department of Unemployment and 
Worker’s Compensation, and staff recruitment and retention. 

“As a field, there is considerable staff turnover within direct 
care,” said Tara. “One of my main goals is to help reduce the 
amount of open positions and retain the great staff that work 
at Siffrin.”

As with most people in management, one of Tara’s least favor-
ite components of her position includes staff corrective action, 
but she says it’s used as a training tool for staff, never as a 
punishment. “The purpose of corrective action is to help staff 
and train people within their positions,” said Tara. “Truthfully, 
I hate that HR is sometimes seen as ‘the bad guy’. We are here 
to help staff and work with them to help them do their job and 
care for people with disabilities.”

Lisa, who transferred to HR from a direct care position, has 
been working as the HR Specialist since July of 2012. She works 
with Tara to process payroll, handles all insurance enrollments 
and coordinates new hire screenings and state licensure re-

genuinely cares about everyone at The Bridge.” 

Dawn is one of the most senior direct care staff within 
Siffrin, having just celebrated her 20th anniversary with the 
organization in December 2012. She is family to the men she 
cares for within the home she works. As stated by her manager 
Mark Biedenbach in his nomination letter, “Dawn is the reason 
that one of the men is on this Earth today. She has adopted 
the men at her home as her own family. She pushes the staff 
to be very vigilant in caring for their medical needs while still 
making sure they do everything they are capable of doing for 
themselves”. 

Congratulations to those recognized at this year’s luncheon 
and to all Siffrin staff. Each member of our team is a vital 
component in quality service and appreciated for all they do.



Mo, a mother of 
four girls, is very 
family-oriented. 
Her daughters, 
Mikaela, 14; 
Breana, 11; 
Tara, 9; and 
Alana, 2 keep 
her plenty 
busy at home. 
She is one of 
four siblings and 
has three nieces 
and nephews and 
one more expected in 
the fall. 

“We are a big family,” said Mo. 
“It’s not often we all can get 
together because my sisters 
both live out-of-state, but it’s fun when we do. My broth-
er, who just had his first child, is now constantly asking me 
for advice. He’s always surprised when I know the answer,” 
laughed Mo.

Quiet and collected, by 
nature, Mo has a very 
relaxed personality. 
As far as medical situ-
ations, there doesn’t 
seem to be much that 
would un-glue her, al-
though she says her kids 
would probably have a 
different opinion.

“I don’t like people to 
see me flustered,” said 
Mo. “People tend to 
lose confidence in a 
freaked-out nurse. At 
home, I’m a different 
person, but my kids ex-
pect me to be crazy; it 
doesn’t phase them.” 
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ice TWENTY YEARS
Junnett Venus

FIFTEEN YEARS
Barbara O’Quinn

TEN YEARS
Linda Weaver

Dawn Robinson
Debra Stacy

FIVE YEARS
Shirley Bajcar
Barbara Kelly

Doasia Johnson
Charlyn Dalton

Debbie Roberson

THREE YEARS
Kenneth Long

Annette Estrella
Crystal Wike

Patricia Himes

Mahasin, Mo, and 
her youngest daughter, Alana.

For a little over a month, Mahasin Askia, or Mo for short, has 
worked at Siffrin. As a Registered Nurse, Mo is responsible for 
monitoring the medical services provided to people served 
within the Siffrin-operated Supervised Living homes. With her 
nursing background as well as previous work in direct care for 
senior citizens and people with developmental disabilities, Mo 
brings a wealth of experience and information. 

After graduating from nursing school, Mo worked in a nurs-
ing home facility and most recently at a plasma center for two 
years. Siffrin Associate Executive Director Kim Phillips contact-
ed her after seeing her profile on an online job site, www.in-
deed.com.  The site allows professionals to post their resume 
online, and allows organizations to post job openings. 

“Kim called me about the position here at Siffrin,” said Mo. “It 
was strange that about a week before, I had already added the 
Siffrin position to my list of favorites on the site as well.”

After interviewing, Mo was hired on July 1, and has since been 
working to learn the people within Siffrin, learn the trainings 
she will ultimately be responsible for teaching and learn the 
overall system and procedures in place. 

“Mo brings practical nursing experience, experience in the 
field of developmental disabilities and a good sense of humor,” 
said Kim. “I am excited to have her join our team.”

Mo’s previous experience in direct care is a huge benefit as she 
is knowledgable about that line of work, and appreciates work-
ing as a team. “I take a lot of stock when staff have concerns 
with someone’s health,” said Mo. “They are the eyes and ears, 
and are with people enough to know when something is not 
right. I know what it’s like when a concern goes unheard, so I 
have every inclination to listen to staff and work with them.”

With Mo’s office located at The Bridge Adult Day Service in 
Canton, she has regular office hours and can be reached by 
calling The Bridge when needed. Staff, however, should deliver 
items for Mo to the Stark office.

“I am trying to improve the communication flow from staff to 
my office,” said Mo. “I’ve not been here long enough for every-
one to meet me personally, so I’m trying to meet all the staff. 
When needed, I want to be available, but I also know people 
have had good training and can use their own good judgement 
within their positions.”

SPOTLIGHT ON STAFF: Mahasin Askia
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Siffrin is a not for profit service 

organization whose mission 

focuses on supporting people with 

disabilities to achieve full community 

access leading to a meaningful and 

productive life, by encouraging and 

assisting personal choice and goals of 

each individual. 

mission statement
Melanie White
Director of Marketing & 
Public Relations

Ideas, Comments, & Suggestions:

Please send to Melanie White at 

2912 Whipple Ave. NW

Canton, Ohio 44708

or email them to 

melaniewhite@siffrin.org

If you would rather receive the 

ACCESSability newsletter via email, 

please send your 

email address to 

melaniewhite@siffrin.org

suggestions

GO PAPERLESS - EMAIL MELANIEWHITE@SIFFRIN.ORG TO RECEIVE VIA EMAIL!


